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M8 High-end SIP DeskPhone with large display and built-in Wi-Fi 

 

Alcatel-Lucent Enterprise is introducing the new M8 Myriad High-end SIP DeskPhone, effective the  
20th June 2022. The M8 DeskPhone offers high-performance and stylish design, with a 5-inch IPS display, 
built-in Bluetooth® and Wi-Fi chipset and is standard SIP compatible with mainstream SIP servers worldwide.  
 

Product and services updates 
Alcatel-Lucent Enterprise is pleased to announce the newly designed M8 High-end SIP DeskPhone, a major 
milestone in the ALE SIP device strategy for the open SIP market (third-party). The M8 is also part of the open 
SIP (third-party) solutions portfolio sold through ALE channels. The M8 supports rich SIP functions, combined 
with premium sound quality to deliver a superior user experience.  
 
M8 DeskPhone key features:  
 

Model  Key features 

 
M8 

• 5-inch IPS display 

• Smart wheel 

• LED sensitive keys 

• Dual gigabit Ethernet ports 

• POE Class 2 

• Built-in Bluetooth 5.0 

• Built-in Wi-Fi 2.4/5G 

• 1 USB type A and 1 USB type C 

• OPUS(NB/WB/SWB), ILBC, G711 (a-law and u-law), G.729AB 

• Local 12-party conferencing 

• 20 SIP accounts 

• Supporting Expansion modules (EM200) 
 

Commercial structure and pricing changes 
Detailed M8 DeskPhone information is listed below: 

 

Part number Description 
Disc. 
Cat. 

WPL (€)  WPL ($) 

3MK27009AA M8 DeskPhone DD31 268 308 
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Conditions to access this offer 
Business Partners must have signed: 

• A valid Distributorship Agreement with ALE International  

• The SIP Device Offer Amendment to the Distributorship Agreement  

Quote and order 
Eligible Business Partners can order the product from the ALE SIP Devices offer through eBuy.  
There is no specific product line for ALE SIP Devices on eBuy. Items can be found by entering the commercial 
reference. To browse the full catalogue, partners must select MC - Private market SIP Devices offer EUR or  
MD - Private market SIP Devices offer USD depending on the context.  
 
Please use the respective DISCMARKET discount keys, country by country, where applicable Catalogues/Tools 
overlap. 

Delivery/shipment details 
The anticipated lead-time at initial introduction is four weeks.  
 
For a detailed status on product availability by country, please refer to the SIP Devices Commercial Catalogue 
WPL_EURO_USD H1'2022, available on the ALE MyPortal website by the effective date. This document is updated 
regularly with the latest available information. 

Resources 
Datasheets, brochures, user guides, product images and videos are updated at 
http://www.aledevice.com/site/download 
 
The detailed product price list will be available in the SIP Devices Commercial Catalogue WPL_EURO_USD 
H1'2022 on the ALE MyPortal website by the effective date.  
 
 
For your convenience, this eFlash will be available in French, German and Spanish on MyPortal a few days after publication 
in English. If there is a discrepancy between the English version and a translated version, the English version shall prevail. 
 

The content of this eFlash may not apply to your region. If you are unsure, please check with your Channel Sales Manager for 
confirmation. Contact our Support Center to create an eService Request for further information. The product features 
depicted in images are non-contractual and subject to change without notice. 
https://www.al-enterprise.com The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To 
view other trademarks used by affiliated companies of ALE Holding, visit: http://www.al-
enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of their respective owners.  
© Copyright 2022 ALE International, ALE USA Inc. All rights reserved in all countries.  
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